
C O M M U N I T Y
R E P O R T I N G

C A P T U R I N G  S T O R I E S  O F
L I V E D  E X P E R I E N C E  W I T H

www.communityreporter.net 
hayley@peoplesvoicemedia.co.uk

PEOPLE'S VOICE 
MEDIA

DELIVERED BY

4TH - 8TH FEBRUARY 2019



C O U R S E    
O U T L I N E

Overview 
 
This 5-Day programme provides an introduction to Community
Reporting and how it can be used to support the gathering,
curating and mobilising of stories of lived experience. As part of
the programme, participants will engage in storytelling
activities, develop digital skills, learn about story analysis and
visit and reflect on other digital inclusion projects. The
programme will result in participants becoming Silver Members
of the Institute of Community Reporters.  
 
Aim 
 
The programme aims to introduce participants to the
Community Reporting methodology, enabling them to use
insight storytelling techniques and pocket technology (i.e.
smartphones and tablets) to tell, gather and share stories of
lived experience and curate these into a packaged digital
product (i.e. short video).    
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Learning Outcomes  
 
1. Identify the key aspects of the Community Reporting
movement and methodology  
2. Use Community Reporting storytelling practices to gather
insight stories of lived experiences 
 3. Co-create a Responsible Storytelling Best Practice Guide  
4. Develop digital skills in terms of media recording and editing
skills, and sharing media content online 
 5. Analyse a set of stories using the Institute of Community
Reporters curation methodology  
6. Present the key findings as a packaged digital product (i.e.
short video).  
7. Visit digital inclusion projects and reflect upon their activities,
strategies for inclusions and methodologies.  
 
Key Topics  
 
What is Community Reporting? 
Insight Storytelling Methods 
Smartphone/Tablet Media Recording Techniques 
Responsible Storytelling 
Peer Review 
Sharing Stories Online 
Story Curation: Analysis Methodology & Digital Packaging Skills 
Mobilising Stories    

Capturing stories of lived experience with Community Reporting



W E L C O M E  T O
L I V E R P O O L

About the City 
 
Liverpool is a vibrant, maritime city in the North West of
England - situated were the River Mersey meets the Irish Sea.
It's a city steeped in sport culture and heritage - from the iconic
buildings on the waterfront such as the Royal Liver Building to it
being the hometown of The Beatles to its two major football
clubs - Liverpool is as exciting now as it has ever been and has
something to offer everyone with is friendly charm. 
 
Training Venue 
 
The training room is based in Make. Liverpool's building in the
Baltic Triangle area of the city - the creative and digital quarter
as it has come to be known. The area is home to some of the
most cutting-edge and innovative organisations, events and
happenings in the city, making it an idea space for us to be
based to soak up Liverpool's vibes! Our training room is The
Incubator @ Make. Baltic, 27 Parliament Street, L8 5RN. 
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Airports 
 
To get to Liverpool from Spain you can fly into either
Manchester Airport or Liverpool John Lennon. Manchester
Airport has flights to/from Alicante, Almeria, Barcelona, Bilbao,
Girona, Granada, Ibiza, Madrid, Menorca, Malaga, Mercia,
Palma, Reus, Seville, Tenerife and Valencia. Liverpool John
Lennon Airport has flights to/from Alicante, Barcelona, Girona,
Ibiza, Madrid, Majorca, Malaga and Reus.  
 
Airports to the City Centre  
 
Manchester Airport to Liverpool City Centre 
 
From the Airport take a direct train to Liverpool Lime Street
station. This journey will take between 45 minutes and 1 hour.
Liverpool Lime Street Station is situated in the heart of the City
and approximately 15 - 30 minutes walk to the Baltic Triangle. If
you want to take a taxi, it is better to book online in advance. 
 
Liverpool John Lennon to Liverpool City Centre   
 
The easiest option from the Airport is to take the Airport Bus
(500) to Liverpool One Bus station which is in the city centre and
a 10 minute walk to the Baltic Triangle area. There are also taxis
outside the airport, again it is best to pre-book online. 
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Suggested Hotels 
 
Hampton by Hilton / £65 - £80 per night (approx.) / In Baltic
Triangle area 
 
Ibis Liverpool City Centre Albert Dock / £50 - £60 per night
(approx.) / In Baltic Triangle area 
 
Ibis Styles Liverpool City Centre Dale St. / £60 - £70 per night
(approx.) / In City Centre 
 
Travelodge Liverpool Central The Strand / £40 - £55 per night
(approx.) / Short walk to Baltic Triangle area (Albert Docks) 
 
Jurys Inn Albert Docks / £55 - £65 per night (approx.) / Short
walk to Baltic Triangle area 
 
Suggested Places To Visit 
 
Liverpool Museum                Tate Liverpool 
Albert Docks                           Liverpool Cathedral 
Matthew Street                      Baltic Market / Baltic Triangle 
World Museum                      Merseyside Maritime Museum 
The Beatles Story                  International Slavery Museum 
Walker Art Gallery                 Liverpool One Shopping Centre 
FACT                                        Bold Street / Bombed Out Church 
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Useful Links 
 
Liverpool John Lennon Airport (Flights and Transport details): 
https://www.liverpoolairport.com 
 
Manchester Airport (Flights and Transport details): 
https://www.manchesterairport.co.uk 
 
Visit Liverpool (A Guide to the City and What's On): 
https://www.visitliverpool.com/whats-on 
 
Baltic Triangle (An Overview of the Area):  
http://baltictriangle.co.uk 
 
Liverpool Museums (An Overview of the City's Museums): 
http://www.liverpoolmuseums.org.uk 
 
Mersey Travel & National Rail (Local public transport): 
https://www.merseytravel.gov.uk/Pages/Welcome.aspx 
http://www.nationalrail.co.uk 
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